Tiffany Lehwald                                                                   Evans, Co 80620
Phone: 970-978-5252 E-Mail: tiffanylyn10@yahoo.com
Summary
Experienced and motivated with 15 years’ experience in customer service and in medical field. The last seven years I have developed excellent inter personal and customer service skills working in the health care industry and recognize this as the utmost important way to gain customer satisfaction. I am currently pursuing a food science degree at the University of Northern Colorado.
Highlights
· Restaurant experience
· Ethnic foods preparation
· Meal preparation
· Ability to build strong customer relationships
· Ability to communicate clearly
· Ability to handle fast-paced environment
· Ability to work quickly and accurately
· Able to handle and resolve problems
· Experienced in special dietary needs
· Flexible with scheduling
· Food preparation experience
· General knowledge of computer software
· Highly motivated to work in a customer service oriented job
· Honest, trustworthy, and punctual
· Knowledge of special diets
· Knowledge of different cooking methods
Accomplishments
While working at the Blood Donor Center I was appointed the lead position on blood drives. My responsibilities included making contacts with mobile coordinators, overseeing the flow of volunteer donors, blood collection, monitoring of donors, and observing and watching for post donation reactions. I was also responsible for chart review and documentation at the end of the shift.
Communicates effectively with kitchen staff, dietitians, and doctors to assure compliance with complex and frequently changing dietary needs of patients.
I am highly organized and can prioritize well. My work in the Emergency Department as an EMT has helped me fine-tune my ability to see what most urgently needs my attention. This skill would serve well in a restaurant atmosphere as I can help quickly identify customers’ needs.
I have volunteered at several events involving food service for the elderly and children through opportunities provided by the University of Northern Colorado where I am studying food science to be a Registered Dietitian.
 I do well in assisting co-workers and understand what it means to be part of a team.

Experience
June 2009 to  current PRN position North Colorado Medical Center Greeley, CO, EMT ED technician     
My role includes monitoring of critical and non critical patients, starting of IV's, blood withdrawal, splinting, urinary catheters, monitoring vitals, communicating with doctors, nurses and family of patients. Keeping up on vitals and patient rounding, helping physicians with invasive procedures, and assisting with trauma supply set-up, procedures and care of patient, daily stocking duties in patient rooms and main supply room.

May 2012 to current part time position at Biaggis Restaurante Italiano, Loveland Co, Server
My job responsibilities include food and drink service, extensive knowledge of wine and of the menu at the restaurant. Side work duties include maintaining service stations, running food, team work, communication, keeping my section, clean and managing my own cash bank for my customers.

February 2003- June 2009 North Colorado Medical Center Greeley, CO Phlebotomist/Lab assistant
Duties included the interview of perspective donors, collection and processing of blood products, customer service, tele-recruiting of donors, organization of staff, supplies and locations for off-site blood drives, documentation and organization as well as critical review of medical records.
1997-2001 Applebee’s Restaurant Beaverton Oregon, Applebee’s Restaurant Cheyenne Wyoming, Server 
My duties included front of house maintenance, cleaning, stocking, and serving customers.

Education
2013 University of Northern Colorado Greeley, Co
BS  Dietetics/ BA Anthropology 
I will graduate in the year 2013 with a double major in Dietetics and Anthropology.
Affiliations
High Plains Society for Applied Anthropologists (HPSAA)
Anthropology Club of University of Northern Colorado
UNC Community Food Gardeners
Global Refugee Center of Greeley (GAC)
[bookmark: _GoBack]Academy of Nutrition and Dietetics
North Colorado Dietetic Association (NCDA)
Student Dietetic Association (SDA)
